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Can We Talk!
Effective Interpersonal and Organizational Communications
Tuesday, November 27, 2018
9:00 a.m. – 12 noon
Registration begins at 8:30 a.m.

Being able to communicate effectively is a necessary and vital part of the job for every manager, supervisor, job
coach, employment specialist etc. This program explores strategies for presenting information so that it enhances the
communication process and reduces miscommunication with others. Key areas covered include:







Perception and basic communication skills
The steps of the communication process
Giving and receiving responsible feedback
Proactive and clarifying messages
Effective oral communication
Increasing communication effectiveness when training and providing directions

Participants will increase their understanding of the role of interpersonal communication and identify the effect of
specific communication messages on the outcome of work situations.
Speaker: Joni Daniels is an accomplished and dynamic speaker who has delighted audiences of all sizes for more
than twenty years. As a consultant, trainer and entrepreneur, Joni possesses a wealth of career experience from
which she draws and develops targeted, relevant and substantive presentations for audiences at all levels of personal
and professional development.
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